Tony: Hello, I'm Tony Shale, Director at Asian Private Banker in Hong Kong. I'm here today to talk to Jackie
Mau, who is Head of Global Private Banking China at HSBC. Jackie, HSBC has now won Asian Private Bankers
Best Intermnational Bank in China Award for two years in a row. What would you say? are the major attainments,
achievements, attributes that are behind? what is now an enduring track record of success?
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Jackie: Well, first of all, thanks for having me, Tony. We're very happy about the recognition and it really shows
that our commitment, our strong commitment to the wealth and vision that we have in mainland China, it's also
because of our deep roots in China, our global connectivity, which are really helping clients in terms of their
international needs. And more importantly, since our business launched in 2022, I'm very grateful to have a very
high energy team with entrepreneurial spirit to bring to the success that we have today.
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Tony: Well, congratulations.
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Jackie: Thank you.
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Tony: How are you positioned in China to be the go-to private bank for international minded Chinese clients?
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Jackie: Well, our mission is very clear. VWe want to serve the internationally minded Chinese clients domestically
and internationally. \We have a wealth ambition to become the number one wealth manager in Asia. And China
being such a large market in Asia is pivotal to our success here. In mainland China, a couple of distinctive
competitive advantage for HSBC Private Bank. One is our network. We're now in six cities across China. e do
have local teams very committed and with very good of knowledge, local knowledge plus the global
connectivity to bring clients as their international needs involved. Second is our ecosystem. For wealth
management, we do need insurance, wealth products, platform and a lot more. In China, we have a full-blown
investment bank. We have a very established commercial banking franchise and we have a whole network of

retail branches.

Jackie: FATHI HARMREIIAG . B 14 By A [ Bl i v [ 75 7 S0t [ A L B i i 55 SRATA IS 5
FE RN 2 — I LA . P LR AR TS, AT S e 2. AR E o, TR

PUBLIC



BRFANBAT A U TE AR o 58— SRR S . FATBUELE LI ZSANR T BEL 1 IR S5 BT BA -
FATH BB 3= 5 1T ML AR DL S AR5, o7 Bhid 2 2 P B Bl oK e 38 R ATk 5587
R XN TWEEM, RAOTHEERE. B FE5%. A0 E, CRER A RERT, K
PRI 2l 55 LR AAT T 38 1O e B 55 A 4%

Tony: How are you positioned to support your Chinese clients through the significant wave of wealth transfer
that's now taking place in the PRC?

Tony: %UNATFE P IE A A AU o A AR At AT T B SRR 2

Jackie: That's a very good question because China has experienced a massive growth of wealth creation over
the past few decades. And a lot of the entrepreneurs are now at the stage of passing their wealth from the first
to second generation. So HSBC, right, we have over 150 years of private banking experience, over 75 years of
wealth planning experience, and we are there to help them. So we are the first foreign private bank to offer
family trust advisory services in mainland China. Another way is we also provide a lot of the thought leadership.
So last year we partnered with Tsinghua University to do a full report on helping entrepreneurs and what kind of

tools they can use in terms of succession planning.
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Tony: Thank you very much, Jackie. It's been a pleasure talking to you. Congratulations again on winning the
APB Award for two years in a row. And we wish you the best of luck for the remainder of 2024.
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Jackie: Thanks for having me, Tony. Thank you.
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